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Caterpillar: Confidential Green

PREFIX OR SERIAL NUMBER FIELD

AutoSuggest has been implemented for the Prefix or Serial Number field.  
Simply  begin typing a product family, model or prefix to view suggested 
results.  Exact matches will display at the top of the list.

SEARCH

All search items in current SIS are incorporated into the “Part Number or 
Key word” f ield in SIS 2.0 including Basic Search, Advanced Full Text 
Search, Filters Search, SMCS Code Search, and Media Search.  Providing 
a Pref ix or Serial Number will narrow y our results.

NEW INFORMATION IN LAST 7 DAYS

Click the newspaper icon to view all new inf ormation added in the last 7 
day s.

EXTERNAL LINKS

Links to external resources can be found under the External Links icon in 
the sy stem header.  Selecting these links will open a new browser tab and 
maintain y our current session in SIS 2.0.

LANGUAGE

Click the globe icon to change the display language of SIS 2.0.

SHOPPING CART

The Shopping Cart icon can be used for ordering parts, parts pricing, and 
parts av ailability.

USER MENU

Click on y our User ID in the top right corner to view user access.  You can 
also rev iew Privacy & Legal information from here.

QUICK FILTERS

Quick Filters can be used to quickly narrow your search results.  The gear 
icon represents Parts results.  The page and book icons represent Service 
Articles and Service Publications results, respectively.  To return to All 
results, click the globe icon.

CHANGE PRODUCT CONFIGURATION

When v iewing Parts information, you can select a different Product 
Conf iguration or Parts Manual by selecting an option from the dropdown.  This 
option is only  available for Parts information and will update the Systems and 
Components information based on the new selection.

PRODUCT STRUCTURE

Use the Navigate button directly from the Home page (Prefix or Serial Number 
required) or click on a part f rom the Search Results.  This will show the Systems 
and Components breakdown of the product.  If a part is selected, it will display 
the part under the appropriate Systems and Components.

WHERE USED

Click the Where Used tab to view a list of other products where the current part 
is used.  You will only be able to view other products and prefixes that you have 
access to based on your user profile.

INFORMATION

The Inf ormation or “I” button is available beside each applicable part.  Selecting 
it opens a new window that contains additional information such as the weight of 
the part, if  it is returnable, replacement pats, as well as links to Service Articles. 

ALTERNATES

Alternate parts can be found inline with their standard part in the Individual Parts 
consist.  If available, some Kits will also be shown at the Group level.  You can 
also search f or alternate part numbers like you would any other query.

REPAIR TAB

Allows y ou to access Maintenance Interval Schedules and Preventative 
Maintenance Lists for your product.

DOCUMENT STRUCTURE

Use the Navigate button directly from the Home page (Prefix required) or click 
on a Serv ice Article or publication from the Search Results.  This will display all 
the document information that is available for your product.  Selecting the ‘+’ will 
expand the document type to show Service Articles and stories.  Content in this 
pane will v ary  based on your user profile.

PIP/PSP, SMSi, TMI LINKS

If  inf ormation for your product is available in other systems, links to those 
sy stems will be available on the Product Configuration page.  While these links 
may  appear active, they may not be available based on your user profile.

PRODUCT CONFIGURATION

In SIS 2.0, As Shipped is known as Product Configuration.  If a complete Serial 
Number is provided, and invoice information is available, you can use the 
Nav igate button from the Home Page or the Product Configuration result in the 
Search Results.  This will show you the Bill of Material or BOM f or your product.
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